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Employer Satisfaction Survey Results

A survey of employers of 2006-07 lvy Tech graduates was recently conducted. Selected results are presented below.

e  Almost all employers (95%) were either very or
somewhat satisfied with vy Tech graduates.

Overall Employer Satisfaction with vy Tech Graduates

Report on First Fall to First Average satisfaction for this measure was 4.5 j;’sr;'z;r‘:;
Spring Retention out of 5.0. ';lslrtfflsr :;f':ff:: 1% Very dissatisfied
e Nearly three in ten (29%) said they actively 4% 0%

Community College Survey of

recruit vy Tech graduates. Employers in the
Student Engagement Results

medical industry were statistically significantly
more likely to do so than those in other Somewhat

industries. satisfied
36%

Diversity at Ivy Tech

e  QOver half of the employers (56%) said they have
employees currently enrolled at lvy Tech. Of
those employers, over nine in ten (92%) said
that those employees’ ongoing coursework was
very or somewhat beneficial in the work
environment.

Annual Headcount and FTE

Very satisfied

Fall 2008 Enrollment 59%

Quotable Quotes
Scale: 1=Very dissatisfied, 2=Somewhat dissatisfied, 3=Neither satisfied nor

dissatisfied, 4=Somewhat satisfied, 5=Very satisfied

Did You Know ...? Attributes of Ivy Tech Graduates

% Rating Graduates Good or Excellent
News from IR

Mean Rating
Overall performance 3.3 e  Employers were asked to rate the performance
Workforce and Economic of lvy Tech graduates in thirteen skill areas.
Development (WED) Quality of work 3.3 Average ratings for all of these areas but one
Computer skills 33 (leadership) was at least 3.0 (good) out of 4.0.

Student Demographics

A recent analysis of 2007-
08 noncredit students Initiative
found that :

e  Employers mentioned specific attributes such
as technical skills, hands-on training, knowledge
3.3 of the field, and preparedness for the job as the
33 things they most liked about their lvy Tech
graduates.
e  When asked how the College could improve its
training, about one in five (22%) employers said
3.2 they would like lvy Tech to offer more diverse
clinical or technical training. Almost half (46%)
did not have any suggestions for improvement.

Attendance/dependability 3.4

Work well in a team

49.2% are females

Technical competency 3.2

15.8% are minorities

Communication skills 31

23.2% are in the age
group of 15-24

Professional attitude

Mathematical skills 3.0

Source: Non Credit Student
Demographics Report Office of
Institutional Research, June 2008

Problem solving 3.1

Critical thinking 3.0

Leadership e  Nearly all of the employers (94%)
said vy Tech graduates are either
similarly or better qualified for their
jobs than other employees in similar
positions. The average for this
measure was 3.5 out of 5.0.

Scale: 1=Poor, 2=Fair, 3=Good, 4=Excellent

Diversity at Ivy Tech

e The proportion of Qualifications of vy Tech Grads Compared to Other Employees
ethnic minority faculty
has increased from
5.8% in 1993 to 9.5%
in 2008, yet is still
lower than the
proportion of ethnic
minorities in the

Indiana population.

Somewhatless  Much less qualified
qualified 0%

5% Much better qualified
(]

15% ®

More than four in ten (43%) believe
that vy Tech graduates are better
qualified than other employees in
similar positions.

e  More than eight in ten (83%)

employers said they would be either
extremely or somewhat likely to hire

The proportion of
ethnic minority

students has increased Somewhat befter lvy Tech graduat raduat

from 12.6% in 1993 to et e 5 combarable progiam i the

16.8% in 2007 which Similarly qualified 28% from a comparable program in the
: 51% future.

is similar to the
proportion of ethnic
minorities the Indiana
population.

Source: Ivy Tech Human Resources
Department, Sept. 2008

Scale: 1=Much less qualified, 2=Somewhat less qualified, 3=Similarly qualified, 4=Somewhat better qualified, 5=Much better qualified

Source: Survey of Employers of Recent Ivy Tech Graduates Full Report of Statewide Results, Office of Institutional Research, August 2008




As we acquire more Report on First Fall to First Spring Retention

knowledge, things do not
become more compre-
hensible, but more myste-
rious.

In a continued effort to improve retention among students, Ivy Tech recently examined 2007-08 fall to spring

persistence rates.

e  Statewide, 73% of fall 2007 first time degree seeking students returned in spring 2008. This is slightly
higher than the proportion of 2006 fall first time degree seeking students who returned in spring 2007 (71%).

e  Fulltime students were more likely to persist into their second term in both 2007 and 2006 compared to
part-time students.

Did You Know ...? Fall to Spring Persistence Rates for First Time Degree Seeking Students
80%
Fall 2008 Enrollment 75% 1
e Atotal of 90,207 8 Ful-ire
T0%1 B part-time
students enrolled 0 St
. Statewide
through end of term. 65% 1
This is an increase of - :
14.5 % from last year. 20508 200607

Source: Report on Retention of Fall 2007 First-Time College Students at vy Tech, Executive Summary, Office of Institutional Research, July 2008

2007 2008 %
--- Retention within various demographic sub-groups was also examined. Those demographic sub-groups persisting
HC 78,776 90,207 +14.5 . .
at higher than average rates include:
eFemales 74% vs. 71% for males

47,712 +9.5
--- eCaucasian students 74% vs. 69% for minority students (Includes Native American, Asian/Pacific Islander, African

American, Hispanic, Multiracial and Other)
Source: end of term count report, Office

ueEEE T e S Community Gollege Survey of Student Engagement (CCSSE) Results

The Community College Survey of Student Engagement (CCSSE) project was conducted at vy Tech in Spring 2008.
This survey measures student behavior and community college practices that are highly related to student learning
and retention. Benchmark scores serve as the summary measures for the five major categories of student
engagement. These benchmark scores are presented below for both national participants (all participating

1o laEaN T S el a S RiaEAN  community colleges) and Ivy Tech students statewide. Scores higher than 50 represent better than average

News from IR

IR team the first of ratings; scores lower than 50 represent lower than average ratings.
December having .
previously served as a Community College Survey of Student Engagement
Region 8 IR staff member. 2008 Benchmarks Ivy Tech vs National
Welcome Stephen!
-0.7
Support Learners
Current IR Projects Student faculty Interaction 1.3
i -0.5
Profile of Fall 2008 Academic Challenge
students Student Effort 14
SENSE Survey of . . .
Active and Collaborative Learnin
Entering Student I W ing -2.9
Engagement B vy Tech Statewide ] T ‘
) 44 45 46 47 48 49 50 51 52
W National
High School Penetration Source: Community College Survey of Student Engagement, Office of Institutional Research, 2008

Analysis

Ivy Tech’s score on the Active and Collaborative Learning benchmark (47.1) was below the national score (50.0).
Survey of 2007-08 Ig:sfzf;;;anrzg?isr:;ijuCh things as the frequency of student participation in class discussions and work with
Graduates of Ivy Tech g [

December and will be

completed in early Annual Headcount and FTE
February. Reportto be [ 2r000m7 %%2?1-04 to
f f - ere was
RRRREd i a 17.8% increase in 150,000 e ek 11,143 Ll
Headcount and 100,000 | Headcount

For more information on 21.6% increase in 49,752
anything in this newsletter, FTE. 50,000 mFTE
please contact Lynn Lukins 0
(317) 917-7141 or Jennifer
Torzewski (317) 921-4928 or 2003-04 2004-05 2005-06 2006-07 2007-08

visit www.ivytech.edu/
institutional-research Source: Annual Headcount and FTE Enroliment Report Office of Institutional Research, October2008
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