lvy Tech Community College

2009 Older Student Research
Statewide Report

Prepared by Ivy Tech Community College
Office of Institutional Research and Planning

August 2009



Table of Contents

Overall Project Background and Pur pose
Key Findingseéeéééééeeceeceeceeecééeeceeeececté é
Phase |1 : Ol der Student Surveyééeeéeeeceé
Survey Met hods and Sample | nfor ma 0
Survey Resultseééeeeeeecéééececece é
Overall Experience at I vy Techééééeéeee
Background and Demographic I nformatio

Ol der Studentsd Receipt of Financi al
Future Plans and Goals of Ol der Student s
Chall enges Faced by Ol der Students and S
SelectedOpen-Ended Comment séééeéeéeecéeéeceéeceécec

-
-
-
-
M-
-

Phase 1 1: Older Student Focus Groupsééeeéeéee
Qualitative Method and Sample I nformation
Detail ed Focus Group Findingsééeéeéeeeéeeeceé:

Overall Conclusions and Recommendati onseéeeéeécéé

Appendix 1: Older Student Survey Instrumenté é e e e é ¢ ééééeeeeéeéeéeé .80

Appendi x 2: Ol der Student Focus Group Recrui

“ Page 2



Overall Project Background and Purpose

A Background:

A Ivy Tech was asked to partner with the University of Indianapolis Center for Aging and
Community to create a report on how older workers in Indiana seek and obtain
employment, education, and training.

A Ivy Tech accomplished this by first conducting a survey of older students. Focus
groups were then conducted to gain bette

A Purpose:

A Measure older studentsé overall sati sfac

A Assess older studentsé educational backg

A Determine older studentsé current empl oy

A Examine the barriers older students have faced in continuing their education

A Collect older studentsodé suggestions for
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Survey Key Findings

lvy Tech Experience in General:

AOverall, older studentso6 experience at |vy
Aviore than eight in ten (86.1%) rated their overall experience as good or excellent; eight
in ten (80.9%) said that Ivy Tech does a good or excellent job of meeting the needs of
students in their age group; and nearly nine in ten (87.2%) said they would recommend
lvy Tech to other students in their age group.

AThe average rating of overall vy Tech experience was statistically significantly
higher for students age 60-79 than students age 45-59.
Anhen asked if they would change anything about their experience at lvy Tech, nearly
six in ten (57.8%) said they would not.

Background and Demographics:
AOlder students are most likely to:
ABe married (62.0%)
ANot have dependent children under 18 living with them (69.3%)
Aot be caring for an elderly or disabled family member (87.6%)
ABe responsible for paying at least 90% of their household expenses (63.3%)
e enrolled at vy Tech as a part-time student (65.1%)
Adave attained no higher than some college education prior to attending lvy Tech
(69.0%)
ABe employed on a full-time, part-time, or temporary basis (56.3%)
Adave received financial aid (48.5%)
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Survey Key Findings

Future Plans and Goals:

Auture attendance at lvy Tech
Aviore than eight in ten (85.7%) planned to attend lvy Tech in fall 2009. Only 8.5% have
no plans to attend lvy Tech at any time in the future.

MAReasons for attending college and Ivy Tech, and goals to accomplish at lvy Tech
AThe most important reasons older students provided for having enrolled in college
courses were a desire to change careers (25.5%) followed by a desire to earn a college
degree (22.3%).

Ainancial issues (either low cost of tuition or receipt of financial aid) were the most
important factors influencing more than four in ten (45.9%) older students to choose Ivy
Tech.

APreparing to change careers was the most important objective more than one quarter
(28.7%) older students hoped to accomplish by attending lvy Tech.

More than eight in ten (86.8%) plan to
higher (44.2%).

cCoO
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Survey Key Findings

Challenges faced by older students and suggestions for change:

AChallenges
AOlder students were most likely to face financial and family challenges while enrolled at
lvy Tech. Serious illness or disability was another common challenge faced by older
students.
AStudents age 45-59 were statistically significantly more likely than students age 60-79
to say that they needed additional financial aid and that work and family duties have
interfered with their coursework.

ASuggestions for change
Anhen asked to rate the helpfulness of several prospective programs or initiatives
designed for students their age, older students felt that additional assistance from an
academic advisor and programming focused on students their age would be the most
helpful.
Aulthough survey respondents in both age groups (45-59 and 60-79) rated
programming focused on students their age as the second most helpful initiative,
the focus group sessions revealed that this should be an option rather than a
requirement.
ANhen asked what they would change about their experience at Ivy Tech, older students
most frequently said they would change course offerings or curriculum requirements,
including offering more face-to-face, evening, or local classes (28.7%), followed by
|l ssues with instructor s, i ncluding the que:
help students (24.2%).
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Focus Group Key Findings

Overall vy Tech Experience:

A Similar to the survey findings, focus group participants report a positive experience at
lvy Tech, overall. These students enjoy learning from their instructors and from the other
students.

A Instructors seem to drive whether a student views his or her experience as positive or
negative, and many students cite both types of instructor experiences. One student
summed up the quality of lvy Tech instructors as:

U AMost instructors are great; about 25% are go
A Older students mostly find value in having students of various ages mixed together in their classes.

A Students ages 45-59 seem to prefer more similar-aged peers in their classes. They believe more older
students in a class would enable them to feel more comfortable and facilitate learning, at their pace, with
ot her Aseriouso student s.

A Students ages 60+ like being mixed in with the younger students, and enjoy the fresh perspective and
vitality they bring.
A While differences are plentiful between older students and those of traditional college
age, older students do not want any segregation of courses or curriculum because of
their age, but do appreciate added support.

ua il dondét want a different | abelé (1) donoét wa
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Focus Group Key Findings

Needed Support:

A Students revealed that some Ivy Tech schools provide more support for older students
than others. Nur si ng studentsd needs were met bett
Tech schools. In general, these students would like:

1. Orientation: returning to school, Ivy Tech in general/campus-specific, resource locations and phone
numbers, FAQ, parking, technology use, study tips, etc.

2. Advance information: financial aid, Senior Scholars program, class expectations, class syllabi,
instructor requirements, etc.

3. Dedicated assistance: guidance for classes and work / family / school balance, resource for older
student needs, tutors, transfer credit assistance, career planning, technology resources, etc.

4. Flexible scheduling: night and weekend classes (core and major), online classes, summer classes,
restructured math requisites, etc.

5. Career assistance: direct access to employers, appropriate job openings, interviewing, and
networking.

Challenges:

A While older students are very motivated, most had to overcome real obstacles prior to
enrolling at Ivy Tech 1 from self-doubt to rearranging their work and personal lives. School
enroliment inherently affects family and friends, too. But, ultimately, focusing on the end-
goal seems to drive older students to register.
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Methods

A The survey was conducted via Web. E-mails were sent to both personal and vy Tech e-mail accounts

Summary of Methods and Sample Information

inviting students to participate.

Sample

A The population included any student who was enrolled at Ivy Tech as of the end of the spring 2009 term

who was age 45 to 79 while enrolled and who had not yet graduated from the College. All 8,768 students
who fit this profile received an invitation to complete the survey.

A Older students represented 8.7% of the total spring 2009 Ivy Tech student population.

A Ofthe 8,768, 8,046 (91.8%) were age 45-59, and 722 (8.2%) were age 60-79.

A 1,614 responses were received, for a response rate of 18.4%,
A The average age of those who completed the survey was 51.03. Ages of respondents ranged from

45t0 79. 92.9% (1,500) of the respondents were age 45-59, and 7.1% (114) were age 60-79.

A Data for over- and underrepresented regions were weighted.

Population and Sample Distribution by Region

Population Unweighted Sample Weighted Sample
Total %of Total | Unweighted | Unweighted Total Weighted
Older Older Total % of Weighted % of

Region Name Students | Students | Responses | Responses |Responses|Responses
Region A - Northwest 942 10.74% 114 7.06% 173.402 10.74%
Region B - North Central 984 11.22% 203 12.58% 181.133 11.22%
Region C - Northeast 807 9.20% 140 8.67% 148.551 9.20%
Region D - Lafayette 333 3.80% 80 4.96% 61.298 3.80%
Region E - Kokomo 585 6.67% 139 8.61% 107.686 6.67%
Region F - East Central 767 8.75% 144 8.92% 141.188 8.75%
Region G - Wabash Valley 576 6.57% 86 5.33% 106.029 6.57%
Region H - Central Indiana 1346 15.35% 226 14.00% 247.770 15.35%
Region | - Richmond 395 4.51% 84 5.20% 72.711 4.51%
Region J - Columbus 323 3.68% 81 5.02%) 59.457 3.68%
Region K - Madison 222 2.53% 51 3.16% 40.865 2.53%
Region L - Evansville 690 7.87% 109 6.75% 127.014 7.87%
Region M - Sellersburg 370 4.22% 54 3.35% 68.109 4.22%
Region N - Bloomington 414 4.72% 99 6.13% 76.208 4.72%
Region Y - Distance Apprentices 14 0.16% 4 0.25% 2.577 0.16%
Total Students 8,768 100.00%4 1,614 100.099 1614.000 100.00%
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Survey Results
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Survey Results: Overall Experience at lvy Tech
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Overall Ratings of Experience at Ivy Tech

Q18. Overall, how would you rate your experience as a student at vy Tech?
a0 86.1%

Percent

Avore than eight in ten (86.1)% rated their overall experience at Ivy Tech as

good or excellent. The average for this measure was 3.23 out of 4.0.

Because of rounding, percentages may not add to 100%. Scale: 1=Poor, 2=Fair, 3=Good, and 4=Excellent

IVY TECH
COMMUNITY COLLEGE

Page 14



Overall Ratings of Experience at Ivy Tech: By Region

Q18. Overall, how would you rate your experience as a student at Ivy Tech?
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AMhe Southeast regionds mean was the highest, an
means were the lowest on this measure. However, no statistically significant differences were

found between regions on this measure.
Mlease note that the sample size for Distance Apprentices (n=4) was very small. Results from

small sample sizes are not necessarily representative of the population.
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Overall Ratings of Experience at Ivy Tech: By School

Q18. Overall, how would you rate your experience as a student at lvy Tech?
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AMhe School of Educationd6s mean was the highest, a
Technol ogyés mean, followed by the Health Sciences
Means for both Other and Health Sciences were st a

mean.
ANote: Sample sizes for N/A (n=2) and Applied Science and Engineering (n=8) were very small. When
sample sizes are too small, statistical significance tests do not function properly.
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Overall Ratings of Experience at Ivy Tech: By Age Group

Q18. Overall, how would you rate your experience as a student at
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Arhe average overall rating for students age 60-79 was statistically significantly greater than for

students age 45-59.
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Overall Ratings of |

vy Techos Abi ity

Q19. How would you rate lvy Tech's ability to meet the needs of students in your age group?
50

%9%
[ )

40—

30

Percent

20

10

Aight in ten (80.9% rated |vy

good or excellent. The mean for this measure was 3.12 out of 4.0.

Because of rounding, percentages may not add to 100%. Scale: 1=Poor, 2=Fair, 3=Good, and 4=Excellent
IVY TECH
COMMUNITY COLLEGE
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Overall Ratings of I vy Techos Abil ity t

360 - Q19. How would you rate lvy Tech's ability to meet the needs of students in your
' 3.50 age group?

2.70 -

Y: Distance
Apprentices
K: Southeast
F: East Centra
C: Northeast
G: Wabash Valley
L: Southwest
J: Columbus
I: Richmond
M: Southern Indiana
D: Lafayette
N: Bloomington
E: Kokomo
A: Northwest
H: Central Indiana
B: North Central

Mside from the Distance Apprentices (n=/~
hi ghest, and the North Central regionds

Ao statistically significant differences were found between regions on this
measure.

IVY TECH Scale: 1=Poor, 2=Fair, 3=Good, and 4=Excellent Page 19
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Overall Ratings of I vy Techos Abil ity t

Q19. How would you rate Ivy Tech's ability to meet the needs of students in your
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Mside from the N/ A group (n=2), the
the School of Applied Science and

Technol ogyés mean, were the | owest
for Applied Science and Engineering Technology was small (n=8).
Ao statistically significant differences were found between schools on this measure.
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Overall Ratings of I vy Techos Abi | it
By Age Group

Q19.How would you rate Ivy Tech's ability to meet the needs of

3.26 .
students in your age group? 3.24
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Anlthough the mean rating on this measure for students age 60-79 was greater

than for students age 45-59, these means were not statistically significantly
different.
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Whether Older Students would Change Anything about Ivy Tech Experience

Percent

Q47. Would you change anything about your experience at lvy Tech?

ANearly six in ten (57.8%) said they would not change anything about their experience at lvy Tech.

IVY TECH
COMMUNITY COLLEGE

Because of rounding, percentages may not add to 100%.
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Likelihood of Recommending Ivy Tech to Other Older Students
87.2%

A

/ \
Q20. How likely would you be to recommend Ivil Tech to other students in your age group?

Percent

ANearly nine in ten (87.2%) said they would be either somewhat or very likely to recommend
Ivy Tech to other older students. Seven in ten (69.7%) said they would be very likely to

recommend the College.
AThe mean for this measure was 4.50 out of 5.0.

Because of rounding, percentages may not add to 100%. Scale: 1=Not at all likely, 2=Not very likely, 3=Neutral, 4=Somewhat likely,
¥, [IVY TECH |Ieeyiiimihals gesmay Y yIEY Y Page 23
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Likelihood of Recommending Ivy Tech to Other Older Students: By Region

Q20. How likely would you be to recommend Ivy Tech to other students in your
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Aveans for all regions were fairly high on this measure.
Mside from the Distance Apprentices
hi ghest, and the Northwest regionos
Ao statistically significant differences were found between regions on this
measure.
Scale: 1=Not at all likely, 2=Not very likely, 3=Neutral, 4=Somewhat likely, and 5=Very likely Page 24
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Likelihood of Recommending Ivy Tech to Other Older Students: By School

Q20. How likely would you be to recommend Ivy Tech to other students in your
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Avleans for all schools were fairly high on this measure.
Mside from the N/A group (n=2), the School of Ed
Applied Science and Engineering Technol ogyb6s mea

lowest on this measure. Please note that the sample size for Applied Science and Engineering
Technology was small (n=8).
Ao statistically significant differences were found between schools on this measure.
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Likelihood of Recommending Ivy Tech to Other Older Students: By Age Group

Q20.How likely would you be to recommend Ivy Tech to other

studentsin your age group?
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Avleans for both groups were fairly high on this measure. However, the mean for

students age 60-79 was statistically significantly greater than for students age 45-
59.

Scale: 1=Not at all likely, 2=Not very likely, 3=Neutral, 4=Somewhat likely, and 5=Very likel
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Survey Results: Background and Demographic Information
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Marital Status

Q50. What is your marital status?

Percent

Single and never married
Married or partnered

Divorced, separated, or widowed

ASix in ten (62.0%) older students are married.

IVY TECH Because of rounding, percentages may not add to 100%. Page 28
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Dependent Children

Q51. Do you have any children under the age of 18 living with you?

Dependent Children

Awnhile older students were most likely to
not have dependent children living with

them (69.3%), three in ten (30.7%) did
still have dependent children living with
them.

Q51.Do you have any children under the age of 18 living with you?

100.0% - 92.9%
90.0% -
80.0% -

Dependent Children: by Age Group

ANot surprisingly, the proportion of 70.0%

60.0% -
students age 45-59 who had dependent 50,00
children (32.2%) was statistically 40.0%
significantly higher than the proportion of 30.0% -
students age 60-79 (7.1%). 20.0% |
AThe proportion of students age 60-79 10.0% |
with dependent children is higher than 0% -

expected.

No

7
Q
>

B 4559 m60-79

IVY TECH Because of rounding, percentages may not add to 100%. Page 29
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Other Dependent Family Members

Q52. Do you have any dependent elderly and/or disabled family members living with you?

100

Other Dependent Family Members

MMore than one in ten (12.4%) older

students were caring for an elderly or
disabled family member.

Percent

Q52.Do you have any dependent elderly and/or disabled family members
living with you?

Other Dependent Family Members: by 1882; 87 4% 90.3%
Age Group 80.0% -
70.0% -
60.0% -
Although students age 45-59 were 50.0%
slightly more likely than students age 60- &S
79 to be caring for an elderly or disabled |yl

) ) .0% 12.6% 9.7%

family member, these proportions were 10.0% |
not statistically significantly different. 0%

Yes

H 4559 ®60-79

IVY TECH Because of rounding, percentages may not add to 100%. Page 30
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Household Financial Responsibilities

Q53. Are you responsible for paying at least 90% of all of your household expenses?

Aore than six in ten (63.3%) said they were responsible for paying 90% or more of
their household expenses.

IVY TECH Because of rounding, percentages may not add to 100%. Page 31
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Percent

IVY TECH

COMMUNITY COLLEGE

Full- and Part- Time Status of Older Students at lvy Tech

Q5. Has your enrollment at lvy Tech primarily been...

semester)

Part-time (less than 12 hours per

Full-time (12 hours or more per semester)

ASimilar to the overall Ivy Tech student population in recent terms, nearly two

thirds (65.1%) of older student respondents attend the College on a part-time
basis.

Because of rounding, percentages may not add to 100%.
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Highest Education Level Attained Prior to Enrolling at lvy Tech

40 Q6. Prior to attending lvy Tech for the first time, what was the highest level of education you had attained?
GR.O%
30
P
c
[
2 oo
(3]
o
10
0]

degree

High school diploma
Technical certificate
Associate's degree

Bachelor's degree

Less than a high school diploma

Some college courses but no certificate or.

ANearly seven in ten (69.0%) older students had attained no higher than some

college (but no degree) prior to attending lvy Tech.

IVY TECH Because of rounding, percentages may not add to 100%. Page 33
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Older Student Activities Immediately Prior to Ivy Tech Enrollment
87.4%

A

/[ 2\

[ \
8071  Q7.What did you do immediately prior to the first time you enrolled in courses at lvy Tech?

60

Values
D
?

20

Worked in a full-time job (35 or more hours
per week) for pay

Worked in a part-time job (less than 35
hours per week) for pay

Worked as a full-time homemake
Enrolled as a student ata learning
institution other than Ivy Tech

Worked a temporary/supplementary job

Served in the milita

ANearly nine in ten (87.4%) older students worked either full- or part-time outside

the home immediately prior to enrolling at Ivy Tech.

IVY TECH Because respondents may have chosen more than one response for this item, percentages will not add to 100%. Page 34
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Number of Semesters Students have Attended Ivy Tech

A\pproximately one quarter (24.2%) of older students were new to lvy Tech in the

Spring 2009 semester.

IVY TECH Because of rounding, percentages may not add to 100%. Page 35
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