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DR. JILL BIDEN VISITS IVY TECH  
To Discuss the Community College’s Role in Building the 21st Century Workforce 

Dr. Jill Biden, wife of Vice President Joe Biden, visited the Ivy Tech 
Community College Gary campus to learn how partnerships between  
the College and local employers are helping revive the northwest Indiana 
economy. Dr. Biden, a community college faculty member for more than 
18 years, had high praise for Ivy Tech’s success in helping build the 21st 
century workforce.

“We’ve looked at these manufacturing and industry partnerships with the 
community colleges, and you can see how they’re working,” Dr. Biden 

said. “You can see it with all the students we’ve talked to today— 
now they have jobs.”

Dr. Biden was accompanied by Jane Oates, Assistant Secretary of 
Employment and Training Administration at the U.S. Department of Labor. 
Dr. Biden and Assistant Secretary Oates spent time with Ivy Tech students 
who are participating in the Steelworker for the Future program, an effort 
being led by ArcelorMittal, the world’s largest steel company.

Ivy Tech president Thomas J. Snyder, far left, and Ivy Tech Northwest chancellor J.Guadalupe Valtierra, far right, welcomed Jane Oates, Assistant Secretary of Employment and Training  
Administration at the U.S. Department of Labor, center left, and Dr. Jill Biden, center right, to Ivy Tech’s Gary campus.

Innovation. It’s what makes America great. From the light bulb to the 
automobile, some of our country’s greatest achievements are the result  
of innovators envisioning something better than the status quo. 

At Ivy Tech Community College, we’re inspired by the opportunity to 
innovate and committed to fostering innovative thinking among those we 
serve. It’s at the heart of everything we do—as you’ll read in this issue of 
Ivy Tech magazine.

Earlier this year, we introduced what is perhaps the most innovative 
academic program in our history: Ivy Institute of Technology. The program 
gives students the opportunity to fast-track their future by earning career 
relevant certifications in just 40 weeks. The curriculum is itself innovative, 
embedding general education topics like English and math into technical 
courses, which accelerates progress and better reflects the skills students 
will need once they enter the workforce.

We also continue to innovate in providing the workforce training programs 
Indiana employers need to succeed—and we’re happy to introduce Matt 
Bell, who brings that same spirit of innovation to his work, as president of 
Ivy Tech Corporate College. As you read Matt’s comments, you’ll hear his 
commitment to providing Indiana businesses with the support they need 
to continue to innovate.

Finally, we’re pleased to welcome our 2012 graduates to the family of 
Ivy Tech Community College alumni. Their stories so aptly exemplify the 
spirit of innovation that pervades our work. They inspire us to do more, to 
do better, to Change Lives and to Make Indiana Great. Their stories truly 
are the story of the American dream at work, powered by innovation, and 
made possible through education. 

We look forward to continuing to be one of Indiana’s most innovative 
organizations, in partnership with those like you who make our work 
possible. Thank you for your partnership in that effort.

Sincerely,

Thomas J. Snyder
President

Changing lives making indiana great

PRESIDENT’S MESSAGE

Ivy Tech has 31 degree-granting locations 
throughout Indiana, allowing students 
to take classes close to home or work. 
We also offer classes at additional sites, 
bringing us closer to an even greater 
number of cities and towns.
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Earlier this year, Ivy Tech Community College 
celebrated the expansion of its Indianapolis 
campus located on Fall Creek Parkway. The new 
facility, dubbed the Illinois Fall Creek Center, 
increases the campus’ footprint by more  
than 200,000 square feet. 

The new building will ease space constraints 
that come as a result of surging growth.  
Enrollment at Ivy Tech Central Indiana has  
more than doubled in the last ten years,  
surpassing 35,000 students. The Indianapolis 
campus has been recognized as one of the 
fastest-growing community college  
campuses in the U.S.

The $50 million investment made by Ivy Tech 
revitalizes a building that has a rich history 
in central Indiana as the former home of St. 
Vincent Hospital (see story at right). In addition 
to adding much-needed classroom, lab, and 
office space, the College dedicated two rooms 

as community meeting areas, ensuring that 
the building would truly become a community 
asset. The building also features a café that can 
seat up to 300, and an enclosed crosswalk that 
connects the building across Illinois Street to the 
North Meridian Center. Construction began in 
early 2010 and will continue throughout this year 
with the completion of the fourth, fifth and sixth 
floor renovations and the construction of an 
additional wing. 

Thomas J. Snyder, President of Ivy Tech,  
sees this as a community collaboration that 
brings new life to a storied asset.

“It’s an addition that is long overdue,” Snyder 
says. “This building sat underutilized for nearly 
three decades, and now it’s here not just for  
our students, but for the entire community.”

Accordingly, a wide variety of stakeholders 
played a role in the project—and in celebrating  

the building’s opening. Prior to construction,  
a blue-ribbon task force was formed with  
representation from Ivy Tech, the community  
and the surrounding neighborhood.  
As construction began, several hundred Ivy Tech 
students, staff, and faculty signed an iron beam  
in the northeast stairwell on the sixth floor.  
And the ribbon cutting was attended by  
representatives from Mayor Greg Ballard’s  
office, St. Vincent Hospital, the Indianapolis 
Chamber of Commerce, and the Central  
Indiana Corporate Partnership, among others.

President Snyder thanked those who attended 
for making the event one to remember.

“This is an exciting day, not just for our students, 
faculty and staff, but for the local community 
and City of Indianapolis,” President Snyder said. 
“We have restored a piece of city history, while 
providing much-needed classroom space for  
this growing Indianapolis campus.” 

The building now home to the Ivy Tech Illinois Fall Creek Center has  
a long, storied legacy. The original cornerstone for the building was laid 
on the southeast corner in 1911, where it still rests today. A few years later, 
St. Vincent Hospital purchased the building and opened a 250-bed facility, 
serving as a fixture in the city for more than 60 years. It is estimated that 
approximately half of the people born in Indianapolis between 1913 and 
1974 were born at St. Vincent. More than 645,000 patients were admitted 
to St. Vincent during its time at Fall Creek. 

In renovating the building, Ivy Tech strived to preserve certain historic 
features. The original facade of the building was restored, for example, 
and the railing and the terrazzo on the front porch and two cast iron light 
fixtures were also restored to original condition.

Since the opening of the Illinois Fall Creek Center, Ivy Tech has invited  
the community to reflect upon the building’s history. Submissions are still 
being accepted at IvyTech.edu/StVincent.
 
The following are just a sample of the comments that have been  
submitted to date:

“I am a graduate of the St. Vincent Hospital School of Nursing, where  
I received an excellent education in nursing. I am happy to know  
that education is being pursued at this site where many nurses were 
educated at St. Vincent. I also had the privilege of teaching nursing in the 
Ivy Tech program, which has an outstanding nursing program. Bringing  
St. Vincent and Ivy Tech together is a great opportunity for the future.”

“I was born at [St. Vincent] in 1954. My family received its medical care from 
this old hospital [until it closed]. I am so glad it was not destroyed. It is a 
beautiful new home for Ivy Tech, and I hope they take care to keep this 
historic site for Indiana residents to enjoy and learn. Many special  
memories for me are in this building.”

“My memories of the former St. Vincent’s Hospital go back to the late 
1960s when I was a student at the former Indiana College of Mortuary  
Science. I vividly remember the nuns dressed in their long habits with  
a key attached to their wrists leading me down to the morgue area.  
They were always very courteous and helpful to a young student trying  

to do a good job. Most importantly, they instilled in me a deep respect 
for the deceased and how funeral directors should conduct themselves in 
caring for the dead. I try to pass on those values to present-day students 
enrolled in the Ivy Tech Mortuary Science program.”

“We have so many fond memories of the old St. Vincent Hospital. All 14 
of our children were born in St. Vincent Hospital, and all but the last one 
were delivered by Dr. Glenn Lord. I loved the old St. Vincent Hospital  
and would not go anywhere else. It was so sad to see it constantly  
deteriorating and falling apart. Thank you for what you have done to 
preserve the front face of St. Vincent Hospital. We can all point to it  
now with loving pride.”

“I thought it was a beautiful, distinctive building: the spacious marble  
hallways, the beautiful staircases, the very efficient way the space was 
used. The setting of the building was also lovely. The grounds, though 
small, were immaculately kept with seasonal flowers and landscaping. 
Thank you, Ivy Tech, for seeing the possibilities, and putting this grand  
old building back into the workplace and mainstream. There will be  
many a happy graduate — some even nurses — flowing out those  
welcoming doors.”

“I was 14 years old when I spent two months at St. Vincent Hospital  
starting in May of 1951. I was too old for the Children’s Wing and therefore 
was placed on the third floor with older patients. Because I was younger 
I received a lot of special treatment from the nurses, and I remember the 
kindness of everyone who worked there. I have so many fond memories  
of the building and the nice people who worked there. I wanted to thank 
Ivy Tech for preserving the building.”

“What makes St. Vincent such a wonderful memory for me was that I met 
my first husband there in room 232-West, on January 4, 1941. Lawson was 
a patient with tuberculosis. I was leaning over his bed giving him a bath 
when he kissed me and I slapped him in the face. He apologized. We 
became friends, and then I started dating him. My goodness, if a nurse 
slapped a patient today, she would probably be fired! My last day of 
nurses training was the last day of August, 1941, and Lawson and I  
were married on September 16, 1942.”

A JEWEL IN THE CITY SHINES AGAIN 
Former St. Vincent Hospital becomes Ivy Tech’s Illinois Fall Creek Center

MEMORIES OF ST. VINCENT 
Central Indiana residents share their thoughts

“THANK YOU, IVY TECH, FOR SEEING THE POSSIBILITIES,  
AND PUTTING THIS GRAND OLD BUILDING BACK INTO  
THE WORKPLACE AND MAINSTREAM.”“



Kymberly Love is a prime example of what can happen when you stay 
focused on a goal. After some initial challenges in finding a career path, 
she’s now on her way to a career in physical therapy after graduating from 
Ivy Tech with an Associate of Science (AS) in Liberal Arts with HONORS.

Love always knew that she was destined for a career focused on helping 
people. In high school, she set her sights on becoming a certified nursing 
assistant (CNA). She completed all necessary coursework to enable her to  
immediately transition into a career as a CNA upon graduation.

“I was so proud of myself for achieving my goal,” said Love, “and I 
thought that becoming a CNA would be a great stepping stone toward  
becoming a nurse.”

But after a year, her path took an unexpected turn. 

“Working as a CNA did not satisfy me as much as I thought it would,” she 
admitted. “It became clear to me that I had to continue my education.”

Undaunted by her brief career as a CNA, Love decided that physical 
therapy was an excellent fit, given her aspirations. She chose an out-of-
state college, but as tuition costs rose, she decided to enroll at Ivy Tech 
Community College. She quickly discovered that Ivy Tech offered other 
benefits aside from affordability, including a faculty dedicated to providing  
students with personal attention. 

“The professor-student relationships are wonderful compared to  
bigger colleges. I feel like I am at home at Ivy Tech,” Love said. “Even 
after classes have ended, if I run into a former professor, they recognize 
me and call me by name.”

Love’s experience at Ivy Tech has also challenged her to grow. She says 
she’s found tremendous value in her HONORS program courses, tackling 
challenges as diverse as team building to solving detailed mathematical  
equations. She says the skills she has developed will serve her well  
as a professional.

“My HONORS leadership class was beneficial because I was able to  
further explore what leadership is and decide what type of leader  
I want to be,” Love says.

Now that she is an Ivy Tech HONORS graduate, Love plans to transfer  
to a four-year college and continue to pursue her dream of becoming 
a physical therapist. It’s another step in the right direction for someone 
intent on making a difference in the world. 

“Ivy Tech has helped me on my path because I have gained a solid  
foundation. I have the confidence and skills needed to succeed at a  
university,” Love says. “I will be able to take what I have learned here  
and build on those things—wherever I decide to go next.”

“THE PROFESSOR-STUDENT RELATIONSHIPS ARE WONDERFUL COMPARED 
TO BIGGER COLLEGES. I FEEL LIKE I AM AT HOME AT IVY TECH.”
KYMBERLY LOVE“
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WITH HONORS
Graduate takes another step toward her goal

Roger Jackson’s life has been shaped by a desire to serve and care  
for people. His path has taken a variety of turns, but his commitment  
to making a positive impact on others has never wavered.

Jackson graduated from high school with honors. He chose to enlist 
with the Army because he felt it would provide him with an experience 
he couldn’t get in college. He traveled the world for four years and 
acquired a passion for service. 

Starting out as a medic, Jackson worked hard to earn the ranking of 
Army nurse. The skills he learned in the military prepared him for a 
career as a traveling nurse once he completed his Army service.  
In 2006, he moved back to Indianapolis to work as a home health 
nurse, supplementing his income with work as a handyman.

With the birth of his first daughter, however, Jackson realized he would 
need more to provide for his family. “I had to man up and become a 
responsible adult for her,” he explains. “My children motivate me to  
do the best that I can as a father to provide. That meant going back  
to school and retooling my focus so that they will have a better life.”

That led Jackson to enroll at Ivy Tech in 2009. Finding a field of study 
was difficult at first, but he found a fit with the human services program, 
a discipline centered on providing support and care to others. It  
also gave him some flexibility since the field is relevant to many  
different careers.

“The one-on-one advising that I received made me comfortable in my 
decision making,” Jackson says. “I knew I was making the right choice 
about my future.” 

Jackson adds that he thrived at Ivy Tech in part because of the  
personal attention he received. It was much different than his  
previous experience at another college, where he never quite felt  
at home. “Ivy Tech differs from other colleges,” he explains. “I was  
very comfortable with the amount of students in the classrooms,  
and I felt like the professors could get to know the students and 
cater to us when we needed them.”

Jackson’s future plans include continuing his education to earn  
a bachelor’s degree in social work. Ideally, he says, he would like to  
open his own practice as a therapist so he may continue to have  
a positive impact on the lives of others. Regardless of where life 
takes him next, he’ll forever remember his duty to serve.

“I have embraced the idea that what you put in is what you get  
out,” Jackson says. “Take advantage of what is offered to you,  
and leave a positive token wherever you go.”

A LIFE OF SERVICE
Ivy Tech provides Army veteran with  
yet another chance to give back

“I WAS VERY COMFORTABLE WITH THE AMOUNT  

OF STUDENTS IN THE CLASSROOMS, AND I FELT  

LIKE THE PROFESSORS COULD GET TO KNOW  

THE STUDENTS AND CATER TO US WHEN WE  

NEEDED THEM.”

ROGER JACKSON

“



During the recent economic downturn, Joseph 
Hiatt found himself in a situation that was  
unfortunately not all that unusual. His response 
to the situation, however, was quite unique. 

After working in manufacturing for 29 years, 
Hiatt lost his job. In his mid 50s, and with no 
college degree, Hiatt could easily have grown 
pessimistic and dwelled on the uncertainty of 
the future. Instead, he seized an opportunity  
to move ahead in a new career.

Hiatt is one of several displaced workers  
offered the chance to attend Ivy Tech via the  
U.S. Department of Labor Trade Adjustment  
Assistance (TAA) program. The TAA program  
is specifically designed to retrain workers like  
Hiatt whose job loss comes as a result of  
foreign trade.

Hiatt immediately saw the benefit of TAA and 
started classes at Ivy Tech’s Logansport campus. 
As a non-traditional student, Hiatt might have 
been reluctant to take part in student life  
activities. Instead, he took advantage of  
everything college life had to offer. Hiatt  
became an active member of the Student  
Government Association, Phi Theta Kappa 
honor society and Student Leadership Academy. 
He also served as president and co-founder  
of the Criminal Justice Association (CJA). 

Hiatt says he believes students should get 
involved, regardless of their age.

“If I could offer advice to an adult who is  
returning to college, it would be to join  
a student organization,” he says. “These  
organizations provide rewarding  
experiences and new friendships.”

Hiatt also took the time to develop strong  
relationships with his instructors, including  
Michael Holsapple and Robb Haywood, both  
of whom Hiatt says were integral to his success. 
He made an impression on them as well,  
earning high praise.

“Joe is, and always will be, one of the  
brightest stars in our criminal justice program,” 
says Holsapple. “He certainly inspires others,  
as he has me.”

Haywood was quick to agree.

“Joe is all that is good about Ivy Tech,”  
he says. “He represents the place where  
the distinction between ‘traditional’ and  
‘non-traditional’ students disappears and  
where those who are willing to work hard,  
learn much and achieve academic success  
can do so, regardless of their age.”

One of the things that makes Hiatt stand out,  
his instructors say, is his commitment to the  
community. He coaches youth basketball 
through the YMCA, coaches Special Olympics 
track and field, and chose to study criminal 
justice in order to encourage young men and 

women to overcome adversity and become 
productive adults. 

Hiatt also made an impression on his fellow 
students. Through his leadership in CJA, he  
organized trips to Conner Prairie, the Indiana  
Law Enforcement Academy, Westville  
Correctional Facility, the Indiana State Prison  
in Michigan City and the Indiana Juvenile Court 
and Detention Center. In doing so, he ensured 
that Ivy Tech students had the chance to  
understand their career path from a  
new perspective.

In short, Hiatt is making a difference by  
demonstrating that while you can’t always  
control what happens to you, you can control 
your response to those circumstances—and  
one of the best things you can do for yourself, 
he believes, is to invest in education.

“The value of a college degree is more relevant 
now than ever before,” he says. “In today’s 
world, education is essential. I would stress to 
any high school student to take advantage of 
every available option to earn your degree.”
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When Kathy Winebrenner began working in the automotive industry  
over 30 years ago, she thought she’d be there until retirement. But in 
2009, she was laid off. Even though she had never considered going  
to college, she decided it was time to get a degree. After weighing  
several options near her home, Winebrenner chose Ivy Tech. 

Winebrenner was happy with her decision, given Ivy Tech’s proximity  
to her home and affordable tuition. But when she started classes, she  
found it much more challenging than she had imagined.

“After being out of school for so long I had forgotten how to study,”  
she recalls. “That first semester I was overwhelmed. There were many 
days I didn’t want to go to school. I just wanted to give up and find 
another job.” 

Winebrenner credits Ivy Tech’s support services for helping her persevere. 
She worked with the Center for Academic Excellence and the tutoring 
programs to get through classes she struggled in. They also helped her 
develop study habits that would help her succeed, and her instructors 
lended a hand as well. 

“My math teachers offered extra study and preparation opportunities,” 
Winebrenner says. “They would work with us sometimes for as long as 
three or four hours. You wouldn’t expect that from professors at the  
college level, but they’re just really interested in the students’  
well-being and success.”

The Career Services department was also a big help to Winebrenner, 
helping her prepare her resume and find internship opportunities.  
She also gained a unique perspective by working part-time in the  
academic advising center, assisting students in scheduling appointments 
with advisors. Winebrenner also spent some time tutoring and presenting 
seminars for students participating in the TRiO Student Support  
Services program.  

Perhaps the most meaningful way in which Winebrenner helped her 
peers, however, was by serving as an example of what’s possible when 
you commit to a goal. After overcoming her initial struggles, she went 
on to complete her degree and earn a number of honors along the way. 
Winebrenner was inducted into Phi Theta Kappa, a community college 
honor society, and graduated cum laude. 

Her experience has also allowed her to provide a great lesson for two 
other important people in her life—her teenage children.

“I feel like I’ve shown them you can go to college at any age and be 
successful,” she says. “You just have to make it a priority and use the 
resources available to you.”

OLDER, WISER—AND READY FOR THE FUTURE
After a layoff, Ivy Tech grad starts new career path 

MAKING THE MOST 
OF A SECOND CHANCE

Kathy Winebrenner demonstrates  

what’s possible when you  

commit to a goal

“THE VALUE OF A COLLEGE DEGREE IS MORE RELEVANT NOW  

THAN EVER BEFORE. IN TODAY’S WORLD, EDUCATION IS ESSENTIAL.”

JOSEPH HIATT

“THEY WOULD WORK WITH US SOMETIMES FOR AS LONG 

AS THREE OR FOUR HOURS. YOU WOULDN’T EXPECT 

THAT FROM PROFESSORS AT THE COLLEGE LEVEL, BUT 

THEY’RE JUST REALLY INTERESTED IN THE STUDENTS’  

WELL-BEING AND SUCCESS.”

KATHY WINEBRENNER

“
“
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For many students, attending college is all about finding direction and  
discovering a specific path. Genaro Estores, a 2012 Ivy Tech graduate, 
took a slightly different approach. Instead of focusing on just one  
program, he channeled his energy for learning into four areas of study, 
earning certificates in certified nurse assisting (CNA), dementia care,  
pharmacy tech and phlebotomy. He also earned his associate of  
applied science in health care support, finishing with a 4.0 GPA. 

Estores has always valued education, having earned a bachelor’s degree  
in business administration long before enrolling at Ivy Tech Community 
College. He became motivated to return to college after spending ten 
years as a project manager, struggling to motivate his staff members to 
work hard despite receiving limited compensation.

“I was treated well by my bosses, but I was too stressed,” Estores says. 
“I was only the project manager so I couldn’t do much about the low 
 pay and lack of benefits.”

Estores quickly realized that with the economy in a down cycle, it would 
continue to be difficult to improve morale among his coworkers. He also 
knew his own job satisfaction, pay and benefits would suffer. He decided  
it was time to go back to school. 

Estores knew he was interested in healthcare, but Ivy Tech provided more 
than just a place to take classes. He quickly gained confidence. In the 
past, Estores never felt comfortable speaking with his fellow students,  
but that changed at Ivy Tech. Now he doesn’t hesitate to start  
conversations with his fellow students and the faculty. 

“I was really, really lucky,” he recalls. “Ivy Tech really fit my lifestyle. At my 
age, I never would have expected I would be treated so well at a college, 
but I was.”

That confidence translated into academic excellence and a hunger to 
learn as much as he could. In addition to his coursework, he also learned 
how to prepare a resume and conduct a job search, and he received  
recommendations from some of his professors. As a result, Estores feels 
like he’s more employable than ever. 

“I’m ready to go back into the workforce now,” Estores says. “I always 
say to my friends who have lost their jobs, ‘Why don’t you go to Ivy Tech? 
They have the training you need.’”

Given his work ethic, it’s no surprise to learn that Estores is planning to 
continue his education by pursuing an MBA in healthcare management. 
He is considering a program that will allow him to work while taking 
classes once a week. Even after completing his master’s degree,  
he says he still wants to spend time on campus.

“Once I get my MBA I can apply for a teaching job at Ivy Tech and share 
what I’ve learned,” Estores says. “I’m going back there someday.” 

AN UNCONVENTIONAL PATH
Genaro Estores earns four certificates on the 
road to a new career

FINDING HER CALLING
Sarah Musgrave’s “30-year plan” began at Ivy Tech

Most of us have trouble developing a five-year plan. Not Ivy Tech  
Community College student Sarah Musgrave. In fact, she has what  
she calls a “30-year plan” that will guide her decision making into  
the future. 

So far, she’s right on schedule, given her graduation from Ivy Tech.

Musgrave was initially attracted to the College due to its affordable tuition 
and the ability to transfer credits to a four-year school. Her plans changed, 
however, after she got settled in at Ivy Tech.

“I wanted to get half-way through my liberal arts degree and transfer,” 
she says. “I just got so involved in the school that I stayed.”

Musgrave, a criminal justice major, co-founded the Spanish club and 
worked as assistant editor of the school paper. 

“There’s just so much to be part of here,” Musgrave says. “Ivy Tech offers 
programs and activities like a bigger college—without the higher cost.”

Despite being a full-time student and single mother of five, Musgrave 
believes it’s important to make time for extracurricular activities. She also 
is an avid volunteer in her community, teaching bilingual health education 
at the South Bend Juvenile Correctional Facility.

“I really enjoy giving back. It’s a life-long mission for me,” she said. 

This “mission” serves as the foundation of her 30-year plan. Using  
the skills she’s developed at Ivy Tech, her next step is to enroll as a  

psychology major at Indiana University South Bend. After that, she hopes 
to earn a graduate degree in social work, a field that she says opens up 
many possibilities for her. From there, she has even loftier ambitions.

“I would love to get into grant writing so that I can start my own non-profit 
for women who have been abused as children,” said Musgrave. “I want  
to create a safe place that offers education, exercise, therapy, basic 
healthcare, and childcare. Then, when I’m in my 60s, I’d like to counsel  
out of my home for people with borderline personality disorders.”

With her passion for giving back to others, it’s not surprising that  
Musgrave recommends that other students volunteer to complement  
what they learn as students. She says it also can help solve the  
“chicken-and-the-egg” problem that comes with starting a career.

“Employers don’t want to hire you if you don’t have experience, and  
it’s difficult to get that experience if employers don’t want to hire you.  
Volunteering is an excellent way to build your resume,” Musgrave advises.

She hopes to inspire those around her to set the bar a little higher through 
leading by example. She says her experience at Ivy Tech has shown her 
that your long-term plans can become reality—if you love what you do. 

“At Ivy Tech, people have really big dreams and pursue them,” Musgrave 
says. “When you’re in that kind of environment, it’s very encouraging  
and empowering.”

“IVY TECH OFFERS PROGRAMS AND ACTIVITIES LIKE  

A BIGGER COLLEGE—WITHOUT THE HIGHER COST.”

SARAH MUSGRAVE“

“IVY TECH REALLY FIT MY LIFESTYLE. AT MY AGE,  

I NEVER WOULD HAVE EXPECTED I WOULD BE  

TREATED SO WELL AT A COLLEGE, BUT I WAS.”

GENARO ESTORES

“



Ivy Tech is playing a leading role in a new  
partnership, which seeks to strengthen the  
Warsaw region’s position as The Orthopedic 
Capital of the World.™

Ivy Tech Corporate College recently developed 
an Orthopedic Quality Standards and Technical 
Skills Certificate Program in partnership with 
OrthoWorx, a community-based initiative that 
works strategically and collaboratively with 
the orthopedic industry. The partnership also 
includes OrthoWorx’s Advanced Manufacturing 
Committee and other industry experts.

The certificate’s curriculum is designed to 
train the industry’s workforce with technical 
skills related to orthopedic quality standards. 
Students will also be introduced to production 
processes in a world-class, lean manufacturing 
environment, with classes taking place at the Ivy 
Tech Orthopedic and Advanced Manufacturing 
Training Center (OAMTC), a 20,000-square-foot 
facility located in Warsaw. Instruction also will  
be state-of-the-art, with classes taught by  
orthopedic device industry professionals. 

Marcus McBroom, a recent graduate of the  
program, chose to pursue the Orthopedic 
Quality Standards and Technical Skills Certificate 
after the plant he worked at shut down and he 
found himself looking for a new career path.  
He says the experience exceeded his expectations.

“The training center is great,” McBroom says. 
“The equipment is up-to-date with a wide  
variety of resources for someone getting into 
CNC machining or using manual equipment. 
And the staff at Ivy Tech is always willing to help. 
They want you to succeed and they’re eager  
to support you in your job search efforts.”

The hands-on program includes a student  
orientation to the industry, U.S. Food and  
Drug Administration (FDA) quality standards, 
preparation for the National Institute for  
Metalworking Skills (NIMS) certification in  
Computer Numerical Control (CNC) and an 
introduction to lean manufacturing processes.

OrthoWorx Chief Executive Officer David Floyd 
says the quality of the program is the direct  
result of a great deal of planning and  
commitment by the partners who developed it.

“We appreciate the expertise and collaborative 
input of the OrthoWorx Advanced Manufacturing 
Committee members and the responsiveness of 
Ivy Tech,” Floyd says. “We are grateful for their 
contributions and hours dedicated to ensure we 
respond to industry’s needs. Through their  
dedicated efforts, we are making significant 
progress toward a more qualified, more  
knowledgeable workforce. This is essential  
to the success of the orthopedic industry in  
our region and the overall economic health  

of our community. This serves to reinforce  
our position as The Orthopedic Capital  
of the World.™”

Ivy Tech North Central Chancellor Thomas 
Coley, Ph.D., states that the program  
exemplifies the College’s commitment  
to keeping pace with industry needs.

“Ivy Tech is committed to meeting the workforce 
training needs of our region’s employers,”  
Dr. Coley says. “The Orthopedic Quality  
Standards Technical Certificate is an example  
of how Ivy Tech has the ability to collaborate  
with industry partners to quickly respond to  
the needs of employers. Because of our strong 
and deep network of industry and community 
partners, Ivy Tech can strategically develop 
curriculum and training that meets immediate 
needs. Likewise, the time and energy spent 
into converting our Orthopedic and Advanced 
Manufacturing Training Center into a lean  
manufacturing training center allows us the  
flexibility to offer a wide spectrum of training.” 

Orthopedic Capital of the World™ is a trademark of OrthoWorx, Inc.

NEW CERTIFICATE PROGRAM SEEKS TO  
GROW ORTHOPEDIC INDUSTRY WORKFORCE
Collaboration with OrthoWorx provides students with hands-on training

Marcus McBroom is a recent graduate of Ivy Tech’s Orthopedic Quality Standards and Technical Skills Certificate Program.

“A PARTNER TO  
INDIANA’S EMPLOYERS”
A conversation with Matt Bell,  
president of Ivy Tech Corporate College

YOU’VE BEEN ON THE JOB FOR OVER A MONTH NOW.  
WHAT HAVE YOU LEARNED SO FAR?
Matt Bell: I’ve gained a lot of appreciation for Ivy Tech’s unique ability  
to leverage the power of being one community college system serving  
the entire state. I’ve also learned that there are tremendous needs  
across the state—and a tremendous opportunity for Corporate College  
to become the premier corporate trainer in Indiana by responding to 
those needs. 

YOU’VE HAD A STELLAR CAREER THAT’S INCLUDED WORK  
IN GOVERNMENT AND ECONOMIC DEVELOPMENT.  
WHAT ATTRACTED YOU TO THIS POSITION?
As a state representative, I found that when people are talking about 
public policy issues, more often than not they’re talking about jobs 
and opportunities. My service in the General Assembly was focused on 
addressing those issues. What’s exciting about this opportunity is that 
if we do our job well at Ivy Tech Corporate College, we can provide the 
last piece that’s necessary for the Indiana economy to bloom by giving 
employers access to the training that’s critical to their success.

WHAT ROLE DOES IVY TECH CORPORATE COLLEGE PLAY IN 
RELATION TO IVY TECH AS A WHOLE? 
Ivy Tech’s scope allows for a wide array of services. Corporate College’s 
challenge is to leverage the quality of the Ivy Tech brand and demonstrate 
that we have the capacity to meet employer needs throughout the state.

WHAT ARE THE KEY STRENGTHS OF IVY TECH CORPORATE 
COLLEGE, FROM YOUR PERSPECTIVE?
What we can offer, by virtue of the great faculty who serve at the College, 
is expertise in all the areas that are critical to Indiana businesses—not just 
technical skills, but soft skills as well. In addition, Corporate College will be 
an asset that’s at the table every time there’s an economic development 
opportunity. We want it be known that we are a partner to Indiana’s 
employers and committed to helping them access a skilled workforce. 

WHAT WILL YOU BE WORKING ON IN THE COMING MONTHS? 
WHAT ARE YOUR PRIORITIES?
First, and most importantly, I’ll continue to travel around the state and 
to understand the successes and challenges faced by our staff and the 
employers they serve. In the long run, I’ll focus on my commitment to 
ensuring that all the programs we offer are high quality, and ensuring that 
our staff’s skill and product knowledge are aligned with employer needs.

WHAT’S YOUR VISION FOR THE FUTURE OF IVY TECH CORPORATE 
COLLEGE? WHERE DO YOU HOPE TO LEAD THE ORGANIZATION?
When I travel around the state, I hear employers talking about the skills 
their employees need in order for them to be more successful. I firmly 
believe that Ivy Tech Corporate College can be the premier training 
organization that meets this need. Today, we work with close to 25,000 
students annually. I believe that in five years we can more than triple  
that number.

This month, Ivy Tech Magazine spoke with Matt Bell, president of Ivy Tech 

Corporate College. Bell leads the Corporate College’s statewide efforts  

to provide world-class training programs that help Indiana businesses 

remain globally competitive. His comments reflect his commitment to 

this work and his vision for the role the Corporate College will play in 

revitalizing Indiana’s economy.
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“THE STAFF AT IVY TECH IS ALWAYS WILLING TO HELP. THEY WANT YOU TO  

SUCCEED AND THEY’RE EAGER TO SUPPORT YOU IN YOUR JOB SEARCH EFFORTS.”

MARCUS McBROOM“
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RED HOT MOMMA
Former Ivy Tech student discovers the recipe for success

The only thing hotter than the Hoosier Momma 
Spicy Bloody Mary Maker™ is the company’s 
growth during the past year.

Founded by former Ivy Tech Community 
College student Erin Edds, the company  
has experienced a 700 percent increase  
in sales, and its products are now available 
in six states and nearly 700 retail and 
restaurant locations throughout the country. 
Hoosier Momma recently inked a deal with 
Indianapolis Motor Speedway as a corporate 
sponsor for all 2012 events, and it will introduce 
a new line of margarita mixes this year.

It all started with a phone call in 2010.  
In preparation for Super Bowl XLIV, which 
pitted the Colts against the New Orleans 
Saints, an event planner from New York called 
Edds looking for an Indiana-based product to 
add to a gift basket. The goal was to come 
up with something to complement Indiana 
vodka. Edds immediately got cookin’.

“There’s no way I was going to pass up an 
opportunity like that!” she says. 

Edds quickly whipped up a batch of Bloody 
Mary mix, canned and packaged it herself,  

and shipped it to New York. Word of mouth 
spread quickly. 

“There was a much bigger demand for the 
product than I ever thought there would be,” 
she admits. 

The amount of buzz generated convinced 
her to pursue making the product available 
to a wider audience. She was joined by two 
business partners, KC Cranfill and Casey Hill, 
who added complementary expertise and 
shared Edds’ desire to grow the business. 

One other person was integral to getting the 
company up and running: Edds’ mother, Jenny 
Jones. Jones and her husband helped start 
the company by giving their daughter a $1,000 
loan. Jones also provided inspiration, a shared 
love of the kitchen, and a commitment to hard 
work. The two women shared something else in 
common: experience as Ivy Tech students.

“She had owned a catering company for the 
majority of my life,” Edds says of her mother, 
who attended Ivy Tech as a culinary arts student 
after completing undergraduate work at IUPUI. 
“She didn’t have any formal training and saw 
Ivy Tech as an opportunity to hone her skills.”

Edds followed suit, taking culinary and 
hospitality classes at Ivy Tech in 2003-2004. 

“I had completed 75 percent of my 
undergraduate work and saw Ivy Tech as 
the ideal place to complete a degree while 
taking courses that I felt would benefit me 
professionally,” she says.

Edds adds she gained more than “practical 
and applicable knowledge” for operating a 
business; the incredible support network of 
peers and mentors has come to mean a lot  
to her as well.

“The relationships I made while at Ivy Tech  
have carried on, almost 10 years later,” she 
says. “The year I spent there, I learned more  
to apply to my professional life than the years  
I spent in a traditional university setting.”

So here’s a toast to you, Hoosier Momma,  
to your success and for being a part of the  
Ivy Tech family. Cheers!

“Disney’s Building a Culture of Healthcare Excellence” 
Ivy Tech Northwest (Merrillville)  |  September 12, 2012

“Disney’s Approach to Leadership Excellence” 
Ivy Tech Bloomington  |  June 13, 2012

“Disney’s Approach to Business Excellence” 
Ivy Tech North Central (South Bend)  |  June 20, 2012

“Building a Culture of Healthcare Excellence” 
Ivy Tech Southern Indiana (Sellersburg)  |  August 8, 2012

“Building a Culture of Healthcare Excellence” 
Ivy Tech East Central (Marion)  |  August 9, 2012

“Building a Culture of Healthcare Excellence” 
Ivy Tech Northwest (Merrillville)  |  September 12, 2012

Ivy Tech Corporate College recently introduced the prestigious Disney 

Institute in locations throughout Indiana. As the professional development 

arm of The Walt Disney Company, Disney Institute helps organizations 

from all industries benchmark best practices and incorporate them into 

their own day-to-day business. Attendees learn proven ways of adapting 

the Disney concepts to their own organizations, along with the secrets to 

unleashing creativity, top-notch quality service, and leading by example in 

a way that inspires excellence throughout their organizations.

More than 500 participants have attended Disney Institute programs 

through Ivy Tech. As a result of this success, Ivy Tech Corporate  

College is making Disney Institute programs available in more communities. 

Currently, four programs are available: “Disney’s Approach to Business 

Excellence”, “Disney’s Approach to Leadership Excellence”, 

“Disney’s Approach to Quality Service”, and “Disney’s Approach  

to People Management”.

For more information about Disney Institute, and to see an expanded list 

of upcoming sessions, visit IvyTech.edu/DisneyInstitute. 

IVY TECH CORPORATE COLLEGE  
TO OFFER DISNEY INSTITUTE PROGRAMS

UPCOMING DISNEY INSTITUTE SESSIONS

REGISTER  IvyTech.edu/DisneyInstitute © Disney

“THE RELATIONSHIPS I MADE WHILE AT IVY TECH HAVE  

CARRIED ON, ALMOST 10 YEARS LATER. THE YEAR  

I SPENT THERE, I LEARNED MORE TO APPLY TO MY  

PROFESSIONAL LIFE THAN THE YEARS I SPENT  

IN A TRADITIONAL UNIVERSITY SETTING.”

ERIN EDDS

“
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•  Developed in partnership with employers. 

•  Recognized credentials. Certification exams are embedded in the  

    program, so employers can be confident that graduates are prepared  

    with relevant skills and knowledge.

•  40-week program. Students can enter the workforce in less than a year.

•  Cohort-based program. Students stay with the same group throughout  

    the program, which fosters collaboration and provides mutual support.

•  Personal attention. Instructors are committed to build relationships with  

    students and help them overcome challenges as they proceed.

•  Math and English are embedded in technical classes. General education    

    courses are taught as part of technical classes instead of being  

    presented as standalone subjects, which is more reflective of how  

    students will use those skills on the job.

•  No homework. All assignments are completed in class.

THE IVY INSTITUTE OF TECHNOLOGY AT A GLANCE

AN INNOVATIVE RESPONSE TO EMPLOYER NEEDS 

INTRODUCING IVY INSTITUTE OF TECHNOLOGY
Since it was founded nearly 50 years ago, Ivy Tech Community College 
has been committed to matching the employer’s need for skilled workers 
with the student’s need for a pathway to a fulfilling career. As times have 
changed, Ivy Tech has become increasingly innovative in meeting these 
related needs. 
 
It’s safe to say, however, that the College’s most innovative offering yet  
is one introduced just this year—the Ivy Institute of Technology.

The Institute model has some similarities to other Ivy Tech programs.  
First, it focuses on the highest-growth fields in response to the market’s  
need for workers—something Ivy Tech has always made a priority. In  
addition, quality and personal attention are essential. Just like other  
Ivy Tech programs, the Institute model brings students together with  
world-class instructors dedicated to student success.

What makes the Ivy Institute of Technology different? First, it’s a faster 
pathway into the workforce: Institute programs are 40 weeks in length 
instead of the two years required for an associate degree. The program  
is cohort-based, meaning that students progress together, allowing 
them to build relationships and collaborate to address challenges 
and celebrate successes. Also, industry-recognized certifications,  
certificates, and technical certificates are built into the Institute  
programs to ensure that the student’s credentials are current, relevant, 
and marketable. In addition, general education courses such as math 
and English are embedded in technical classes instead of being  
presented as standalone subjects. Finally, no after-school work is  
required. All assignments are completed in class.

While these factors stand to make the Institute model extremely  
attractive to students—especially considering the lack of homework 
—Ivy Tech was motivated to develop its Institutes in response to the 
needs of Indiana’s employers. According to Glen Roberson, assistant 
vice president and dean of the Ivy Institute of Technology, the  
goal is to provide a pipeline of talent for some of the state’s most  
critical industries.

“The employers need our students credentialed with nationally  
recognized certifications in an industry environment to be  
productive employees as they enter the workplace,” Roberson  
says. “The Ivy Institutes are designed to meet this demand.”

Mary Ostrye, Ph.D., Ivy Tech provost, chief academic officer and  
vice president, added that it’s a model built out of necessity for  
our changing times.

“Indiana employers are operating in an environment that’s more  
challenging than ever before,” Dr. Ostrye says. “The Institutes are  
an important part of Ivy Tech’s overall commitment to helping  
them remain globally competitive, which is critical to the future  
of our state.”

Employers clearly understand how critical the Institute model is to their 
needs. Bryan Johnson, Service Director at Mike Raisor Auto Group, 
says he’s especially appreciative of the way in which the availability of 
Institute concentrations in a given region is specifically aligned with 
that region’s needs.

“The fact that the individuals are likely to remain in the community to work  
is a great advantage,” Johnson says. “Because candidates come from the  
local area, it’s much more likely that we’ll retain them after they are hired.  
In addition, we have the opportunity to offer students full- or part-time  
employment during the time they are in the classroom.”

Ron Jenkins of Alpha Mechanical Service, Inc. believes the hands-on  
training students receive is critical. He also values the soft-skills training 
that’s part of the curriculum—so much, in fact, that he encouraged his  
son to enroll in the Institute HVAC concentration.

“Our industry needs top-quality people who have the basic skills to hit  
the ground running and be leaders and self-starters,” he says. “We need 
a program like this that can produce entry-level technicians who are ready  
to enter the workforce.” 

According to Roberson, the advantages outlined by Johnson and Jenkins 
reflect what employers are saying about the Institutes across the state.  
The bottom-line result, he says, is that students are entering their career  
of choice and employers have access to the workers they need to be  
more productive and profitable.

“Several employers have already committed to interview our first Ivy 
Institute graduates,” Roberson says, “and we believe our graduate and 
employer success stories will attract many more students as well as  
potential employers.”

“DURING MY TIME AT IVY TECH, I’VE LEARNED THAT ANYTHING WORTHWHILE 
TAKES HARD WORK AND DEDICATION. FROM WHAT’S GOING ON IN CLASS  
TO LIFE IN GENERAL, YOU HAVE TO BE DEDICATED TO WHAT YOU’RE DOING. 
AND THAT’S THE EXAMPLE THE PROFESSORS SET.”  

MARCUS MINOR, IVY INSTITUTE OF TECHNOLOGY STUDENT

“HAVING EVERYDAY EXPOSURE TO TECHNIQUES AND METHODS IS THE BEST 
PART ABOUT THE WELDING INSTITUTE. IT’S BEEN A GREAT EXPERIENCE.”

JACOB LEE, IVY INSTITUTE OF TECHNOLOGY STUDENT

HERE’S WHAT STUDENTS ARE SAYING  
ABOUT IVY INSTITUTE OF TECHNOLOGY

“WHEN I GRADUATE, MY FIRST PRIORITY IS TO FIND A JOB  
AND USE THE SKILLS I’VE LEARNED AT IVY TECH.”

FRANK MARINO, IVY INSTITUTE OF TECHNOLOGY STUDENT

“THE HANDS-ON NATURE OF THE TRAINING IS SOMETHING  
THAT SEEMS REALLY UNIQUE TO IVY TECH. IF YOU HAVE  
THE DESIRE TO LEARN, THIS IS THE PLACE TO BE.”

GEORGE BROOKS, IVY INSTITUTE OF TECHNOLOGY STUDENT
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GEORGE WILL SPEAKS AT  
O’BANNON INSTITUTE
Ivy Tech Bloomington’s ninth annual O’Bannon 
Institute for Community Service featured George F. 
Will, Pulitzer Prize-winning columnist on politics, at 
a fundraising dinner. This year’s Institute theme was 
“America the Dutiful - The Questions that Occupy 
U.S.” Will spoke about the economy, education, 
political trivia, and answered questions about  
baseball during the hour and half long speech  
for 400 attendees. Proceeds benefit the Ivy Tech  
Bloomington Center for Civic Engagement.

STUDENTS SAVE $9.5 MILLION  
ON TEXTBOOKS
Ivy Tech and Follett bookstores helped students 
save $9.5 million in textbook expenses during the 
2010-11 fiscal year, an increase of 219 percent  
compared to two years ago. The savings were 
derived from a Rent-A-Text program that saves  
students 50 percent or more off the new book 
price. Students also saved a total of $7.5 million 
through Follett’s used-book program. In 2008,  
Ivy Tech signed an eight-year contract with Follett 
Higher Education Group for the management of  
27 bookstores throughout the statewide  
community college system.

FACULTY MEMBER HONORED  
WITH JEFFERSON AWARD
Scott O’Daniel, an associate professor of  
communications at Ivy Tech’s Evansville campus,  
recently received the prestigious Jefferson  
Award for his work to raise awareness about 
homelessness. In 2011, O’Daniel immersed  
himself in the life of the homeless and got  
a sense of what life is like for those who live on  
the streets. As part of his work, O’Daniel raised 
funds for the Evansville Rescue Mission and  
communicated with his students about their  
obligation to give back to those less fortunate  
than themselves. The Jefferson Awards are  
a prestigious national recognition system  
honoring community and public service. 

I V Y  T E C H  C O M M U N I T Y  C O L L E G E

PROGRAM CAMPUS
MACHINE TOOL

HVAC

WELDING

MECHATRONICS

AUTOMOTIVE

OFFICE ADMINISTRATION

SOUTH BEND
INDIANAPOLIS

SELLERSBURG

TERRE HAUTE
ANDERSON
EAST CHICAGO
RICHMOND

SOUTH BEND
COLUMBUS
VALPARAISO

TERRE HAUTE
KOKOMO
LAFAYETTE

TERRE HAUTE

Currently, six Ivy Institute of Technology concentrations are offered  
at select Ivy Tech campuses throughout Indiana, and the College 
anticipates offering three additional concentrations this fall. The 
concentrations were chosen in response to specific regional employer 
needs. As the Institute model evolves, Ivy Tech will continue to work 
with employers to make more programs available.

AUTOMOTIVE
The Automotive Institute is designed to prepare 
students with hands-on experience working with 
vehicles equipped with the latest technology  
in settings such as new car dealerships and  
independent repair facilities.

Students have the opportunity to receive industry 
certifications from industry partners within the 

program and are prepared to take industry-standard certification exams 
from the National Institute for Automotive Service Excellence (ASE). 
Graduates will be qualified for entry-level employment with companies 
that require workers skilled in the following areas:

HVAC
HVAC employment is expected to increase 28 
percent in the next decade. The HVAC Institute 
prepares students to take five nationally  
recognized HVAC certifications administered 
through HVAC Excellence. Course content 
focuses on the following areas:

MACHINE TOOL  
TECHNOLOGY
The Machine Tool Technology Institute 
prepares students for six nationally recognized 
certifications administered through the National 
Institute of Metalworking Skills (NIMS). Students 
receive instruction and laboratory experience  
in the following areas:

MECHATRONICS
Manufacturers are becoming increasingly  
dependent upon the use of high-tech equip-
ment that involves multiple integrated systems.  
These integrated systems use electronics, sensors,  
motor drives, mechanical drives, robotics,  
programmable logic controllers (PLCs), and  
software. These highly integrated systems are 
now referred to as mechatronics systems—and 

it is critical that companies be able to recruit and employ individuals who 
know how to operate, troubleshoot, and maintain this high-tech equipment.

The Mechatronics Institute prepares students for this modern  
manufacturing environment. Students take certification exams for  
Manufacturing Skill Standards Council (MSSC) certification and the  
Mechatronics National Certification Level 1 and 2, both of which are  
recognized and valued by employers. As a result, graduates have the  
opportunity to pursue employment with companies that have  
implemented team-oriented design, production, quality, and  
maintenance systems within the manufacturing environment.

OFFICE  
ADMINISTRATION
The success of any business is dependent  
upon technology—including in the area of  
office administration. Accordingly, the Office  
Administration Institute prepares students to 
master word processing, spreadsheets and  
databases, and desktop publishing, with a  
focus in these key skills and products:

This program is still under development, and course content may expand 
to include Microsoft PowerPoint, Microsoft Outlook, Microsoft Publisher, 
and Microsoft Access. Upon completion, students will earn an Office  
Administration Technical Certificate, and the Institute may expand to  
include the Microsoft Office Specialist Certificate. Graduates of the  
Institute are prepared for careers as administrative assistants, first-line 
managers, and software application specialists.

WELDING
Developed in partnership with the American 
Welding Society (AWS), the Welding Institute 
equips students with the skills they need to  
obtain an AWS Schools Excelling through 
National Skill Standards Education (SENSE) or 
American Society for Mechanical Engineers 
(ASME) certification. The program is technology  
focused, with instruction and laboratory  
preparation in the following areas:

IVY INSTITUTE OF TECHNOLOGY 
CONCENTRATIONS

•  Air-conditioning systems 
•  Brakes
•  Electrical systems
•  Engine performance

•  Engine repair
•  Steering and suspension systems
•  Transmissions

•  Blueprint reading
•  AC and DC circuit structure
•  Programmable thermostats
•  Schematic and pictorial  
    wiring diagrams

•  Heat transfer systems
•  Compressors and condensers
•  Basic refrigeration

•  Standard and manual machining
•  Computer numerical controlled  
    (CNC) machining
•  Blueprint reading
•  CAD software

•  Formulas to determine the      
    proper speed and feed of  
    machines
•  The operation and maintenance  
    of common machines, including  
    mills, lathes, and grinders

•  Safety and OSHA requirements
•  Welding process and equipment
•  Welding metallurgy and welding  
    codes and certifications
•  Blueprint reading

•  Proper care and maintenance of  
    welding equipment
•  Welding techniques (Stick, MIG,  
    TIG, FCAW, OFW, OFC, PAC)

•  Office procedures
•  Microsoft Excel

•  Microsoft Word PROGRAM AVAILABILITY
Currently, Ivy Institute of Technology programs are offered at 11 Ivy Tech campuses.  
More programs are planned in response to employer needs.
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A recently released study provides insight into 
the specific value of Ivy Tech’s contributions to 
its various stakeholders and to the state as a 
whole. The 2011 Ivy Tech Community College 
Economic Impact Report, compiled by an  
independent research firm, includes the  
following findings:

•  Ivy Tech’s aggregate net impact on Indiana’s  
    economic growth exceeds $241 million.
•  The avoided social costs associated with  
    Ivy Tech, including health, crime and  
    welfare/unemployment, are nearly  
    $22.6 million.
•  Ivy Tech is one of Indiana’s leading employers,  
    with a total of $229 million in annual payroll.
•  Ivy Tech students receive a cumulative return  
    of $5.10 in higher future income for every $1  
    they invest in their education.
•  Ivy Tech students earn average returns of  
    16 percent on the investments they make  
     in their education, including both time  
    and money.
•  The aggregate added career-midpoint  
    income of Ivy Tech students who stay in  
    Indiana is nearly $415 million.
•  It is estimated that 97 percent of Ivy Tech  
    students stay in Indiana and use their  
    education to help grow our state’s economy.

•  Ivy Tech generates $42.9 million in  
    added tax revenues and reduced  
    government expenditures.
•  In 2010-11, former Ivy Tech students had  
    a cumulative impact of $1.6 billion in added  
    income in Indiana, due to higher earnings  
    and the increased output of their employers.
•  These total benefits result in a 33.0 benefit- 
    to-cost ratio to Indiana’s economy.
•  Ivy Tech provides a rate of return of  
    10.6 percent and a benefit/cost ratio  
    of 3.2 to Indiana taxpayers.
•  Altogether, Ivy Tech’s cumulative economic  
    impact is $8.2 billion in annual total benefits.

As impressive as these numbers are, Ivy Tech 
President Thomas J. Snyder underscored that 
perhaps the most vital number in the study  
is the return on investment provided to  
Ivy Tech students.
 
“In today’s job market,” Snyder says, “a college 
degree is more important than ever, and it pays 
much higher dividends than just about any other 
investment. Compared to the one percent  
average return offered by a standard bank  
savings account, the 16 percent return that  
our students receive is very impressive.”

REPORT REVEALS COLLEGE’S ECONOMIC IMPACT


